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Dear Valued Customer,

Thank you and congratulations on purchasing your new Parmco appliance.

All Parmco products are made to the highest quality and design standards. We are 

sure you will enjoy your new appliance.

As a note, please read through these instructions carefully, as these will assist you 

in gaining a complete understanding of the functions and features o! ered by your 

appliance.

Please take special note of all detailed technical information and installation 

instructions. It is essential that you only allow a quali" ed technician to install this 

appliance to ensure the safety and reliability of this appliance.

Furthermore, not using appropiate personnel to install this appliance may a! ect any 

future warranty claims lodged, so please check with Parmco Appliances before any 

installation is carried out.

We hope you enjoy your new appliance. If you would like to " nd out more about 

this product or any other products in Parmco’s extensive range, visit us on the web 

at www.parmco.co.nz.

Regards,

The Parmco Team
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IMPORTANT SAFETY INFORMATION

For best performance and to extend the life of your appliance we recommend that you read the instructions in 
this owner's manual thoroughly before using your new appliance. It will provide you with all the information you
 need to ensure its safe installation, proper use and maintenance. Retain this owners manual for future reference. 

Parmco is not liable for any damages or injuries caused as a result of not following the installation instructions
 in this manual. 

• This appliance is designed for non-commercial, domestic household use only and must not be 
altered in any way. 
• This appliance must be installed by a qualified and registered professional only, and connected to the 
correct power supply, water supply and drain supply before use. 
• The appliance is not to be used by children or persons with reduced physical, sensory or mental 
capabilities, or lack of experience and knowledge, unless they have been given supervision or instruction. 
Children should be supervised so they do not play with the appliance.
• We recommend to check the drum before starting a wash cycle to make sure children or pets do not 
climb into the drum. 
• Any objects such as coins, safety pins, nails, screws, stones or any other hard, sharp items can cause 
extensive damage and must not be placed in the washing machine. 
• Make sure you follow the supplier's recommended quantity of fabric detergent and softener to avoid 
damaging the clothes or overfilling the washer. 
• Small clothing items such as socks, laces, etc are washed in a washing bag to avoid them slipping 
between the tub and the inner drum. 
• Always unplug the appliance and turn off the water supply after use, and  before starting cleaning or 
maintenance  processes.
• Do not install the washer in places with high humidity as it may cause a short circuit or personal injuries.
• Before first use, check the appliance for any damage that may occur during transportation. If this is 
the case, make sure you contact Parmco and do not install a damaged appliance.
• If the appliance is delivered during the winter months when temperatures are under 0 degrees Celsius, 
store it at room temperature for 24 hours before using it for the first time. 
•  During high temperature washing cycles, the glass door may get hot. To prevent any injuries, make 
sure you do not touch it. 
• Flamable fluids (dry-cleaning solvents, kerosene, gasoline etc) should not be used or stored near your 
washer or used in any washing cycles to avoid any hazards or personal injuries. 
• Do not attempt to alter or repair this appliance as it may cause serious hazard, personal injuries and 
will void the warranty. 
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SAFETY PRECAUTIONS

Before first time use

• This appliance is heavy, so please take care when moving it. 
• Packaging items such as plastic bags, polystyrene etc. that this appliance is delivered in are 
potentially dangerous, and therefore must be discarded properly . 
• All other packaging items and transit bolts have to be removed before use to avoid serious damage 
to the appliance or personal injuries. Please refer to the relevant section of the manual for more information. 
 
• After the appliance is installed by authorized personnel, make sure the inlet and drain hose are not 
pressed as well as the worktop not pressing the electrical supply cable against the wall. 
• If the machine is placed on a carpeted floor, make sure the feet are adjusted in order to allow the air to 
circulate freely under the appliance. 
• Ensure there the appliance is installed properly to avoid any water leakage from hoses and their
 connections after use. 

Use
• This appliance is intended for non-commercial, domestic household use only and must not 
be altered and used for any purposes. 
• Make sure you are using your washer for the clothes that are machine washable only and you follow
 the washing instructions on each garment label to avoid damaging them and obtain the best results. 
• Do not overload the appliance to avoid product damage and delays in the washing time. 
Always consult the Washing Programme Table. 
• Before washing it is recommended to ensure that all pockets are emptied and buttons and 
zips are fastened. It is not suitable to wash frayed and torn items, as well as treating stains such as paint, ink,
rust before washing. We recommend to use a lingerie bag for all intimate wear items. 
• Garments which have been in contact with volatile petrol or other inflammable items should not be
 machine washed as it may cause fire and damages to the appliance. 
• Do not pull the power supply cable from the socket to avoid personal injuries and damages; 
you should hold the plug when unplugging it. 
• Do not use this appliance if the power supply cable, control panel, the working surface 
or the base are damaged. 
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NOTE:
If this is the first front loading washing machine you have owned, the operating noises may be unfamiliar to you.
For example on high speed spin you may hear a high pitched noise. This is normal. 
Loud water noises in the top of the washing machine are normal as detergent is dispensed into the machine.



Product description

Door handle

Service panel

Detergent 
compartment

Control panel

Basket

1. Install the washing machine 
2. Load the laundry
3. Measure out the detergent
4. Close  the machine glass door

5.  Put down (hang up) the drain pipe

6. Turn on the water tap
7. Plug the power supply

8. Select  the desired programme

9. Press the [start/pause] key

Main wash detergent

Softener

Pre-wash detergent

«MAX»

Quick Guide

III

Detergent dispenser drawer
Compartment for the detergent used for prewash and soak 

 
 

Compartment for the powder or liquid detergent used for  
detergent pour it just before 

II

I
phase. The prewash and soak washing powder has to
 be added at the beginning of the washing programme.  

the main wash. If using liquid 
 starting the programme.

Compartment for the liquid additives (fabric softener).
Follow the product manufacturer’s recommendations on 
quantities to use and do not exceed the «MAX»
 mark in the detergent 
softener or starching additives must be poured into the 

the wash programme.

dispenser drawer. Any fabric 

 compartment before starting 
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Start/
Pause

Cotton

Self-clean

Delicates

Kidswear

Color

Mixed

Handwash

Drain&Spin

Hygenic

Rinse&Spin

Active
Enzyme

Synthetics

Wool
Power

Quick Wash

Heavy

Control panel

1

10

2 3 4

9
1

2

6

3

7

4

8

LCD screen display

WATER  LEVEL button

TEMPERATURE button
START/PAUSE button

Delay button
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LCD screen display
•

Mist wash
•Helps to dissolve the detergent, leading to a more effective cleaning and rinsing process.

PROGRAMME selector button
•For your clothes to have a more efficient and clean wash, different wash cycles can be selected depending on 

your needs.

START/PAUSE button 
•

Only the light  relevant  to the cycle that is currently being carried out will remain lit during the washing program.
•The delay start light will flash to indicate the  delay time. It will start the programme after 【xx】hours.
•After the wash procedure begins, 【REMAIN】will light up to display the time remaining on the cycle. 

can be opened only after the light has turned off..

<< >>Start/Pause  button, has the start and pause function. When this button is pressed, the washer 
switches  between the start  and pause functions.

When the child lock function is selected，【CHILD  LOCK】will light up or appear on the display screen.•
When the door is at the lock state, 【DOOR LOCK】 will light up or appear on the display screen. The door •

8

9POWER button
10

Pre-Wash button

567

             

Mist Wash
Programme button

Power button
••<<Power>> button has the power function. By pressing this button the unit is powered on or off.  

11

11

Add Garment

∞

C

Water Level Temp Spin Speed DelayPre-Wash

Child Lock

    Misty washing

    Rinse

Add Garment

SPIN SPEED button
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.

ADD GARMENT button
<< Add garment>>. This operation can be executed during the washing procedure. While the washing machine 
basket is still rolling and a large amount of hot water is left in the basket, make sure you take extra care when 
performing this procedure. Do not force the door to open. 
Press  the << start/pause>> button, then  <<add garment>>  then follow these steps:
1. Wait until the basket stops rotating
2. The door is unlocked
3. After you finish adding the extra garments, close the door and press <<start/pause>> button. 

DELAY button
This button is used for delaying the wash. The delay time can be set between 0-24 hours by pressing this key 
continuously.  The delay time means the wash will begin in <<xx>> hours. 

SPIN SPEED button
By pressing this button you can change the spin speed of the selected programme. It has to be set up before 
beginning the wash cycle. 

TEMPERATURE button
By pressing this button you can adjust the temperature. You can select different water temperatures or cold water 
by pressing this button repeatedly. 

WATER LEVEL button
You can select the water level for your wash according to the degree of dirt and clothes quantity. 

CHILD LOCK
This is a child safety feature. To activate it, press button 7(Delay) and 8(Spin) for three seconds. Please note that 
this function also locks the Start/Pause button.  Once this function is active a child head image will come up. 
To cancel the child lock function, you need to press again button 7(Delay) and 8(Spin) for three seconds.

Note: 
When the child lock function is activated, turning the washing machine off and on will not cancel this function. 
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HINTS AND TIPS

Sorting out the laundry
Follow the wash code symbols on each garment label and the manufacturer’s washing instructions. Sort the 
laundry as follows: whites, coloureds, synthetics, delicates, woollens.

Before loading the laundry
Do not wash whites and coloured together to avoid colour stains  on the white garments. 
Button up pillowcases, close zip fasteners, hooks and poppers. Tie any belts or long tapes.
Treat persistent stains before washing.
Rub particularly soiled areas with a special detergent.
Treat curtains with special care. Remove hooks or tie them up in a bag or net.

Quantity of detergent to be used: 
The type and quantity of detergent will depend on the type of fabric,load size,degree 
of soiling and hardness of the water used.
Follow the product manufactures’ instructions on quantities to use.
Use less detergent if:
• you are washing a small load
• the laundry is lightly soiled 
• large amounts of foam form during washing. 
• do not use acetone on artificial silk. 

Degrees of water hardness
Water hardness is classified in so-called «degrees» of hardness. Information on hardness of the water 
in your area can be obtained from the relevant water supply company, or from your local authority. If 
the water hardness degree is medium or high we suggest you use a water softener, following the 
manufactures instructions.
When the degree of hardness is soft, re-adjust the quantity of the detergent.

9

NOTE: Use only detergents specifically designed for front loading washing machines.



First Use

Personalization

• Ensure that the electrical and water connections comply with the installation instructions.
• Remove any packaging from the drum.
• Run a cotton cycle at the highest temperature without any laundry in the machine, to remove any 

manufacturing residue from the drum and tub. Pour 1/2 a measure of detergent into the main wash 
compartment and start the machine.

Acoustic signals
The machine is provided with an acoustic device, which sounds in the following cases:
• at the end of the cycle
• if there is a fault.
It is not possible to deactivate the acoustic signal.
Child safety lock
This function allows you to leave the appliance unattended, not having to worry that children might be 
injured by or cause damage to the appliance. This function also remains enabled when the washing machine is 
not working.
You can activate it as follow:
1.Press button 4 (Power)to start the washing programme.
2.Press button 7 (Delay) + button 8  (Spin)for three seconds to activate the safety device.
Now, it will not be permitted to change any other programme or option.
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IMPORTANT TO NOTE
Your new washing machine is designed to wash a maximum of 7kg of clothes, etc. This is a wet weight. Try 
weighting different loads of wet washing until you are familiar with how laundry items make up to 7kg. 

Overloading the washing machine can cause poor wash results, unbalanced spinning, vibration and noise and 
can seriously damage your machine. 

Example: 1 pair of jeans = 1 KG; 1 standard towel = 1 KG; 1 beach towel = 1.5 KG
These are approximate wet weights and are intended as a guide only to enable you not to overload your
washing machine. 



Load the laundry
Open the door by carefully pulling the door handle outwards yourself. Place the 
laundry in the drum, one item at a time, shaking them out as much as possible.  
Close the door..
Measure out the detergent and the fabric softener
Pull out the dispenser drawer until it stops. Measure out the amount of detergent 

main wash compartment or in the appropriate compartment 
programme/option it requires (see more details in 

If required, pour fabric softener into the compartment marked (the amount used must not exceed the
«MAX» mark in the drawer). Close the drawer gently.

Select the required programme by turning  the programme selector dial

Select the spin speed by pressing Spin Speed button 
When selecting a programme, the appliance has a preselected spin speed setting for each different 
programme. (See «Washing programmes» for the maximum spin speed).
Press this button repeatedly to select your desired spin speed. 
The relevant pilot light illuminates.
Select the available options by pressing Prewash button 
By pressing  this button you can select an additional Prewash function  . , additional Rinse or both. 
When this button is pressed, the corresponding pilot light illuminates. When it is pressed again, the pilot light 
goes out. 
Start the programme by pressing START/PAUSE button 
To start the selected programme, press this button. The icon illuminates to indicate that the appliance starts 

If you have chosen a delayed start, the machine will begin the countdown.

Select the Delay Start by pressing the Delay button 
Before you start the programme, if you wish to delay the start, press this button to select the desired delay time.
The selected delay time value will appear on the display for a few seconds, then the duration of the 
programme will appear again. By pressing this button, the washing programme can be delayed between 1 hour 
up to a maximum of 24 hours.

Daily Use

 required, pour it into the
 if the selected 
 «Detergent dispenser drawer»).

 operating and the door is locked.

1. Select the programme and the required options.
2. Select the delay start by pressing Delay button
3. Press Start button:

- the machine starts its hourly countdown.
- the programme will start after the selected delay has expired.

Select the delay start

Turn the programme selector dial to the required programme.The selector dial can be turned either clockwise 

Press the Power  button to reset the programme or to switch off the machine.

Important! If you turn the programme selector dial to another programme when the machine is working, the 
machine will not change to the newly selected programme.

 or anticlockwise.
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Important!
• The door will be locked throughout the delay time. If you need to open the door, you must first set the 

washing machine to PAUSE by pressing Start/Pause button and wait a few minutes before opening the door. 
After you have closed the door, press the same button again.

Altering an option or a running programme
  It is possible to change some options before the programme carries them out..Before you make any changes, 

          Changing a running programme is possible 
Press the Power button and then start the new programme by pressing the Power button again.

The washing water in the tub will be  emptied out.
Interrupting a programme
Press the Start /Pause button to interrupt a programme which is running.
Press the button again to restart the programme.
Cancelling a programme

At the end of the programme
The machine stops automatically. The blinking zero appears on the display. If a programme or an option that 

indicate that the water must be 

Stand-By: 
1.Once the programme has finished, after a few minutes the energy saving system will be enabled. The 
brightness of the display and the indicator pilot lights are off. 
2.If the appliance is switch on but in PAUSE mode, only the brightness of the display is off.By pressing any button 

Cancelling the Delay Start after having started the programme:
1. Set the washing machine to PAUSE by pressing Start button .
2. Press Delay button repeatedly until the display shows 0'.
3. Press button Start  again to start the programme.

you must cancel the washing programme by pressing the Power button. 
 only by resetting it. 

the appliance will come out of the energy saving status.

 that ends with water left in the tub has been selected, the door is locked to 
emptied out before opening the door.

Press the  Power button to cancel a programme which is running, then wait a few minutes to open the 
door (it is possible only if there’s no water in the tub).

Follow the below instructions to empty out the water:
1. Press the Power button.
2. Select the drain & spin programme.
3. Reduce the spin speed if needed, by pressing the relevant button.
4. Press Start/Pause button.
At the end of the programme, the door is released after a few minutes and can be opened. Press the Power 
button  to switch off the machine.
Remove the laundry from the drum and carefully check that the drum is empty. If you do not intend to carry out 
another wash, close the water tap. Leave the door open to prevent the formation of mildew and unpleasant 
smells.
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Care and cleaning

Warning! You must DISCONNECT the appliance from the electricity supply, before you can carry out any 
cleaning or maintenance work.

Descaling
 It is a good idea to periodically use a water softening powder in the machine to prevent any water scaling deposits.

This should be done separately from any laundry washing, and according to the softening powder manufacturer's 
instructions.

External cleaning
Clean the exterior cabinet of the appliance with soap and water only, and then dry thoroughly

Cleaning the dispenser drawer
The washing powder and additive dispenser drawer should be cleaned regularly.

Flush it out under a tap, to remove any traces of accumulated detergent powder..

Cleaning the drawer recess
Having removed the drawer, use a small brush to clean the recess ensuring 
that all washing powder residue is removed from the upper and lower part of 
the recess.
Replace the drawer and run the rinse programme without any clothes in the 
drum.

 Clean3 

1 Press

 Pull out at the same time2
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Regular cleaning in and around the rubber door seal is required. This will minimise the residue deposits 
from clothes washing. 

Regular self-clean cycles should be run to remove residue.

HINT: Leaving the door and detergent dispenser slightly ajar when not in use will reduce the possibility
for odours to develop.



1

2 

Screw the inlet water pipe out.

Clean the gauze filter with a small 
soft bristle brush.

Cleaning of the inlet water valve
If the inlet water time is found to be too long, please clean the filter net of the inlet valve.

 If the machine needs  emergency drainage 

Rotate the programme selector dial to OFF(stop) position and to close the water tap.1
If necessary, wait until the water has cooled down.2
Place a container on the floor, pull out the emergency emptying hose, place it into the 
container.Remove its cap and wait until the remaining water naturally flows out.

3

Emergency drainage pipe

Drainage pipe ferrule

If the machine needs emergency drainage, please follow the  methods below when the 
machine cannot work normally :

 

Open the filter's door Turn the emergency
 drain hose cap

Pull out the emergency
emptying hose

Remove the cap

.

If the machine doesn’t have Emergency drainage, please follow the methods[1] above  .

Cleaning of the filter of the drainage pump

Please clean the drainage pump regularly to prevent the sundries blocking the drainage pipe.

Close the water tap 

Empty the water from the pump to a container cautiously .

 Install the pump cover

1

4
Screw the pump cover out and clean the filter5

6

If the washing machine doesn’t function properly or the filter net of the drainage pump cannot be cleaned,
pleasefollow the methods  below

2 Disconnect the power plug
If necessary,wait until the water3 has cooled down

Pump cover
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Warning!

When the appliance is in use and depending on the programme selected there can be hot water in the pump. 
Never remove the pump cover during a wash  cycle, always wait until the appliance has finished the cycle, 

is securely retightened so as to stop leaks and young

If you wash rugs, it is compulsory to inspect and clean the filter.

Cleaning the water inlet filters
Important!
If the appliance doesn't fill, takes a long time to fill with water, the start button blinks yellow or the display (if 
available) shows the relevant alarm (see chapter «What to do if...» for more details), check if the water inlet 
filters are blocked.

To clean the water inlet filters:
 • Turn off the water tap.
 • Unscrew the hose from  the tap.
 • Clean the filter in the hose with a stiff brush.

• Screw the hose back onto the tap. Make sure the connection is tight.

• Unscrew the hose from the machine. Keep a rag nearby 
because some water may flow.
• Clean the filter in the valve with a stiff brush or with the 

• Screw the hose back to the machine and make sure the 

• Turn on the water tap.

Frost precaution or emergency emptied out
If the machine is exposed to temperatures below 0°C or if the water is not discharged, proceed as follows.
1 Pull out the plug from the power socket.
2 Turn off the water tap.
3 Unscrew the inlet hose.
4 Place a bowl on the floor and place the end of the inlet and drain hoses into it. The water should drain by 

gravity into the bowl.

and is empty. When replacing the cover, ensure it 
children being able to remove it.

piece of cloth.

connection is tight.
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Troubleshooting

Certain problems are due to a lack of simple 
maintenance or oversights, which can be solved 
easily without calling for service.

 Before contacting Parmco for service please 
carry out the checks listed below. 

Malfunction Possible Cause / Solution

The washing  machine does not work Close the washing machine's door.

Water leakage Correctly connect  the inlet  water pipe.
The spin of the clothes  is abnormal Reload  and distribute the laundry evenly in the drum.
There is the peculiar  smell in the 
washing machine Run a Self-clean cycle without any clothes.

No water is visible in the drum No fault-water is under the visible area.
There is remaining  water in the
 softener's  box

No fault - the  effect of the softener will not be affected.

The remaining  detergent is left  on
 the clothes

The washing machine does not fill

Turn on the water tap.
Check the selection of .the  wash programme.

Reconnect the water inlet pipe.
Check if  the water pressure  is sufficient.

 Check if  the inlet  water pipe is bent or  blocked.
Close the  washing machine’s door.

The washing machine fills and drains
at  the same time.

Make sure the end  of the drainage pipe is higher 
than the water level  inside the machine .
Check if  the drainage pipe and waste have been
sealed.

The washing machine does not drain

Check if the drainage pumps is blocked.
Check if the drainage pipe is bent or  blocked.
Check the height of the drainage nozzle, make
sure it is 0.6-1 meter high from the bottom of the 
washing machine.

Vibration of the washing  machine

Level  the washing machine.
Fasten the foot
Check if all the delivery bolts have all  been removed.

Press the <<S >>button.tart/Pause

The water-fast  component of non-phosphorus
detergent can be left on the clothes to form into spots.
 Please select «Rinse&Spin» programme.
or brush away the  fleck after the clothes have dried.
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Malfunction Possible Cause / Solution

The machine stops when the proce-
dure has not been finished Power  failure or water cut.

The water inside the inner barrel  has been drained
but there is still a small amount of water in the 
drainage pump and pipe. The drainage pump 
continuously work and takes in the air, then  there 
wil be noise which is normal situation.

The machine stops for some time
during the wash procedure.

The washing machine adds water automatically.

There is too much foam in the tube, and the foam is 
being drained.

Foam spills from the detergent
drawer

Check if the amount of detergent is excessive,or
if  it is the suitable detergent for the front loader
washing machine. 

Reduce the amount of detergent used next time.

Dip one scoop of the softener mixed with 1/2 liter
of water to  the detergent box II.

    If the washing machine cannot work normally, an alarm code will appear on the display. Please carry
    out  the following checks.

Display Reason Solutions

Open the water tap, to check if the inlet  hose is squashed
or  kinked, check if  the filter  in the inlet valve is blocked or
not; check if  the water  pressure is too low.

Check if the drain pump  is blocked (see page 14).

Inlet water
 overtime

 Overtime of
 the drainage

   The door has
 not been closed

Check if the door of the washing machine is closed.Check
if the clothes are trapped by the door seal.

Try  again  or  contact  your local service center if the
problem persists.

Others

Alarm codes

The drainage pump is noisy during 
operation after the water has been 
drained.
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If you are unable to identify or solve the problem, 
contact our service centre. Before telephoning, make 
a note of the model, serial number and purchase date 
of your machine. The Service Centre will require this 
information.

Technical data

495mm

855mm

595mm

Rated Mains 2 0-240 V ~2 / 50Hz 

 Water pressure 0.02MPa~1MPa
Net weight 75Kg
Drain method Upper drain
Spin method Centrifugal 

Wash power
Spin power
Heat power

Max. Power
2000W

200W

2200W

450W

1018mm(7 kg)

7KgWashing capacity

Drain Method Upper Drainage
Max RPM 1200RPM
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Installation
Unpacking the washing machine
Unpack your washing machine and check if there is any damage during the transportation.

VERY IMPORTANT: Removing transportation bolts

Before using this washing machine,transport bolts must be 
removed from the backside of this machine .Please take the 
following steps to remove the bolts:
1.Loosen all bolts with spanner and then remove them
2.Stop the holes with transport hole plugs
3.Keep the transport bolts properly for future use 

Positioning

Connecting the inlet hose 
Connect the inlet hose as indicated in the figure

Please install the washing machine on solid and flat ground.
Do not pl  ace the washing machine on cardboard, wood or similar materials.

1 2

Take out the attached inlet hose. Approach vertically one end of the inlet 
hose to the tap.
 

Inlet Hose Installation

The packaging materials of the washing machine can be dangerous, especially to children. To avoid any
personal hazards, please dispose of the packaging items properly and accordig to the relevant local regulations.

 

Do not install the washing machine outdoors, or in humid areas to prevent damage .  
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Ensure the washing machine is levelled. 
Incorrectly levelling the washing machine 
can produce vibration.
It is important to secure the locking nut on
the feet to ensure the unit remains levelled. 



Water drainage

Screw tight the tap in the 
direction of screw thread 
of the inlet hose.

Connect the hose to the water
 inlet at the back of the washing
 machine.

3 4

To avoid the damage caused by the overbending of the inlet hose .

When connecting the water hose and the water tap, do not crossthread the screw.

Please check the inlet hose conditions regularly. Please replace it in time if damaged. 

When connecting the screw thread of the inlet hose and the inlet valve, do not  
crossthread the screw or it may wear or leak.

The power supply cable must be easily accessible after installing the washing machine. 

Electrical connection
Information on the electrical connection is given on the rating plate on the inner edge of the appliance door.  

complies with the maximum load required, also taking into 
consideration any other appliances in use.

Caution! Connect the machine to an earthed socket.
Caution! The manufacturer does not accept any responsibility for damage or injury through failure to 

Caution! Should the appliance power supply cable need to be replaced, this MUST be carried out by an  

 Check that your  electrical installation 

comply with the above safety precaution.

The end of the drain hose can be positioned in three  ways: 

3.Hooked over the edge 
of a sink using the 
plastic hose guide 
supplied with the 
machine.
In this case, make sure 
the end cannot come 
unhooked when the 
machine is emptying.
This could be done by 

 attaching it to the wall or laundry tub. 
Drain hose must be fixed in all positions to avoid
accidental spills.

1. In a sink drain pipe branch.
This branch must be above the trap so that the bend 
is at least 60 cm above the ground.

2.Directly into a drain pipe at a height of not less than 
60 cm and not more than 90 cm. The end of the drain 
hose must always be ventilated , i.e. the inside 
diameter of the drain pipe must be larger than the 
outside diameter of the drain hose.
The drain hose must not be kinked.

 Notes: 
 If the machine has the plastic hose , please 
 install it with the following method:

authorized electrician. 
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Environmental concerns
The symbol      on the product or on its packaging 
indicates that this product may not be treated as 
household waste. Instead it should be taken to the 
appropriate collection point for the recycling of 
electrical and electronic equipment. By ensuring this 
product is disposed of correctly, you will help prevent 
potential negative consequences for the environment 
and human health, which could otherwise be caused 
by inappropriate waste handling of this product. 

For more detailed information about recycling of this 
product, please contact your local council, your 
household waste disposal service or the shop where 
you purchased the product.
Packaging materials
The materials marked with the symbol are recyclable.
>PE<=polyethylene
>PS<=polystyrene
>PP<=polypropylene
>PAP<=paper
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Parmco Appliances 
2 year warranty

The Warranty:

• Subject to the terms and conditions contained within this 

warranty, if the product is not of Acceptable Quality (as 

defi ned in the Consumer Guarantees Act) within 2 years of 

the date of original purchase, then Parmco Sales undertakes 

to repair or, at it’s sole discretion, replace the product.

• The warranty does not cover the costs of transport, mileage 

or travelling time if the product is located beyond 30km of a 

recognised Service Agent.

• This warranty is offered as an extra benefi t, and does 

not affect other legal rights, which can not be modifi ed or 

excluded by agreement.

• This warranty only applies to goods supplied and installed in 

the North and South Islands of New Zealand.

• The provisions of this warranty are in addition to the rights 

and remedies available to consumers under the Consumer 

Guarantees Act 1993.

The Warranty is not valid:

• If the product is not installed and operated in accordance with the operating 

instructions.

• If the product is not installed to comply with the electrical, gas, plumbing 

and other Regulations and Codes of Practice in New Zealand.

• If the product is operated on voltages or frequencies outside the normal 

range for domestic appliances in New Zealand.

• If the product is not used in normal domestic use, or if it is used in a 

business as defi ned in the Consumer Guarantees Act.

• If any serial number has been removed or defaced.

• If proof of date of purchase is not supplied, except at the sole discretion of 

Parmco Sales.  Proof of purchase can be for the product itself, or if installed 

with a kitchen or house then proof of purchase can be from a Parmco 

reseller of products supplied by Parmco.

Liability under this warranty will not be accepted for:

• Wear and tear from normal domestic use.

• Damage in transport.

• Damage caused to the product by neglect, abuse, negligence, wilful act or 

misuse.

• Any defect caused by accident, misuse, neglect, tampering with or 

unauthorised modifi cations of the appliance or any attempt at internal 

adjustment or repair by any person other than an Authorised Service Agent.

• Service calls that relate principally to the following:

• Instruction on how to use the product.

• Repair or replacement of house fuses, electrical wiring, gas fi tting or 

plumbing.

• Wear and tear caused by normal use of the product.

• Normal or scheduled maintenance including blocked fi lters or ducting.

• Consumable items such as light bulbs.

• Any damage to ceramic glass hobs caused by spills when cooking.

• Any breakage or damage of glass items.

• Any damage caused by non recommended product used for cleaning, 

maintaining, lubricating or similar.

• Any aspect relating to the installation of the product, or damage caused 

during installation.

• Any third party (including reseller) or consequential loss or damage (direct 

or indirect) however arising.

Product Date of purchase

Dealer / Retailers Name

Please retain this Warranty card together with receipt or other proof of 

purchase date when seeking service during the warranty period

p: 09 573 5678
f: 09 573 5699

e: sales@parmco.co.nz
w: www.parmco.co.nz

Please contact Parmco at 09 573 5678 if your 

appliance needs servicing under warranty. Please 

have your model number and proof of purchase ready. 

Warranty repairs must be authorized by Parmco.
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